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The latest trends in 

                    business improvement 
 

This free workshop will introduce and 
evaluate the latest trends in business 
improvement and will establish just what 
makes the programmes work.  Join us for a 
half day workshop where we count on your 
enthusiasm and contribution. 

 
SigmaPro and Aston Business School have 
carried out a survey about business 
improvement programmes in 2006.  To evaluate 
the results we will hold a forum at Aston 
Business School (Birmingham) and would like 
to invite you to join us. 
 
This half-day workshop is your chance to find 
out about the latest trends in the business 
improvement environment.  During and after 
the event you will have the opportunity to 
speak to Six Sigma experts, peers and academics 
about your business improvement initiatives.  
 
The forum will be opened by guest speaker Prof. 
Linda Hendry of Lancaster University, professor 
of operations management. She will introduce 
the current standings of academic research on 
the subject. 
 

Date/Time  
Tuesday, 10 July 2007 

9:00am ɀ 14:00pm 
Venue 

Aston Business School, MDC 
Birmingham 

Cost 
This workshop is free of charge ! 

 
This is what y ou can  
expect from the event  
 
V Free first -hand  insight into the latest 

trends  in business improvement methods 
V Talk to peer s, academics and Six Sigma 

consultants  about best practice 
V Learn which methods and tools  work when 

applied in real projects 
V Learn how other organizations  handle 

business improvement, and keys to success 
V Free opportunity to kick -start or enhance  

your own quality initiatives  
V A professionally held, informative and 

exciting  event 
 
Workshop Agenda  
 
09:00 Introduction (Chris Rees, SigmaPro) 
09:15 Keynote Speaker (Prof. Linda Hendry, 

Lancaster University Management 
School) 

10:00 Survey Findings (Dr. Ben Clegg, Aston 
Business School and Mike Titchen, MBB 
SigmaPro)  

11:15 Open Forum Discussion 
12:30 Summary 
12:45 Lunch 

Tour of Aston Conference Centre facilities after 
the event. Catering is provided. 
 
How to book your place  
 
To find out more and to book your place visit 

www.sigmapro.co.uk /research.html  
or call us on  

01676 532 470  

 

Free Research Workshop 
Maximising the effectiveness of Six Sigma practise 

SIGN UP 

NOW  
 

Limited  

Places  


